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NPCCU Has Your Back!  

During the current economic 
crisis, it is highly probable that 
debit/credit card fraud will in-
crease. Your credit union is con-
cerned about your financial se-
curity and has taken proactive 
steps to watch your “back”! 
Please keep the following 
NPCCU safety measures in mind: 
 
1.  NPCCU’s debit/credit card 
programs have security meas-
ures that help identify possible 
fraudulent transactions on your 
cards. As part of this service, 
you may receive a phone 
call. During this call (automated 
and/or live), you will be asked 
to validate charges made on 
your NPCCU debit or credit 
card.  AT NO TIME WILL YOU BE 
ASKED FOR YOUR ACCOUNT OR 

Looking for a Few Good Men and Women! 

March 2009 Volume 4, Issue 1 

Highlights from 
this issue: 

• Watch out for 
debit/credit 
card fraud 

 
• Volunteer op-

portunity at 
NPCCU 

 
• Did you know… 
 
• Get ready for 

spring with 
lawnmower 
safety tips 

 

In this issue: 

NPCCU has your 
back! 

1 

Looking for a few 
good men and 
women! 

1 

Did you know... 2 

What you should 
know about lawn-
mower safety 

2 

News 

CARD NUMBER. If you are, 
then hang up!   
 
2.  Are you traveling out of 
the country?  If you are, then 
be aware that NPCCU's debit 
and credit card programs are 
set up to block all foreign 
transactions. To temporarily 
unblock debit card usage, call 
your nearest NPCCU 
branch for assistance. To tem-
porarily unblock credit card 
usage, call the Credit Union 
Card Center at 1-800-289-5939 
(M - F, 8:00 am - 6:00 pm 
EST).  When you call, we will 
need your name, card number 
and dates of travel.   
 
3.  Check your account on a 
regular basis and verify your 

account transactions.  
 
NPCCU provides many oppor-
tunities to assist you: your 
monthly statements, branch 
lobby assistance, branch 
phone assistance, telephone 
banking, and internet bank-
ing.  
 
Checking your account to-
day might save you from 
becoming a victim 
of fraud tomorrow!  

Do you enjoy volunteering?  
Are you the type of person 
who likes to balance your 
checkbook “to the penny” 
every month? Do you want to 
learn more about your credit 
union?  
 
If you answered "yes" to any 
of these questions, this is your 
invitation to join a team of 
five other credit union mem-
bers who use their organiza-
tional and analytical skills to 

improve the safety and sound-
ness of the credit union. If you 
are an active member of 
NPCCU, an advocate of the 
credit union movement, and 
are willing to learn the finan-
cial reporting and analysis of 
the credit union, then the 
Supervisory Committee is the 
place for you!   
Want more information?  Go 
to www.northparkccu.org and 
click on the Quick Click la-
beled Volunteer Leadership 

Opportunities.  Or contact: 
• Deborah Buehrer Papiernik, 

Committee Chair  (317-337-
4621 or dbuehrer@dow.com) 

• Gary Icenogle, NPCCU Vice 
President  (317-873-6166 ext 
132 or 
gicenogle@northparkccu.org) 
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 What You Should Know about Lawnmower Safety 

Meeting the Needs of our 
Members  

Growing to Serve our 
Community  

Providing Valued Financial 
Services 

Zionsville Branch/Main Office 
5965 West Technology Center Drive 
Indianapolis, Indiana 46278 
317.873.6166 
 
Dow Agro Sciences Branch (Limited Site Access) 
9330 Zionsville Rd.  
Indianapolis, IN 46268 
317.337.4088 
 
Hoosier Village Branch (Limited Site Access) 
5300 W. 96th Street 
Indianapolis, IN  46268 
317.873.8172 
 
Lebanon Branch 
450 S. Lebanon St.  
Lebanon, IN  46052 
765.482.0100 
  
Lebanon Kroger Branch 
2418 N. Lebanon Street 
Lebanon, IN  46052 
765.482.4425 
 
Toll free: 888.883.3328 
Email: info@northparkccu.org 
www.northparkccu.org 

 Did You Know… 

...on the front page of our website, 
the Letter from our President con-
tains great news about the financial 
security of your credit union, and ulti-
mately, your money! Check out the 
good news at www.northparkccu.org.   
 

And don’t 
forget, 
your ac-
counts are 
insured up 

to $250,000 now! Call and ask a credit 
union representative about structur-
ing your account for more insurance 
protection. 
 
...NPCCU will 
be offering Gift 
Cards, Re-
loadable Cards, 
and Youth 
Cards to our 
membership 
very soon! 
That's right, if you have a graduation 
or wedding to attend this spring, a 
gift card is the perfect gift! Please be 
sure to stop by your credit union 
first.  Cards should be available by 
mid-May 2009. 
 

…you are receiving a new 2009 Fee 
Schedule in your 
March 2009 account 
statements.  Even 
though your credit 
union must use smart 
business sense and 
charge fees for certain 
services and products, 
our fees are just 
“pennies” compared to bank fees in 
the communities we serve.  At NPCCU, 
we are always looking out for the 
“little guy”! 
 
…that you can make money by hav-
ing a children’s, teen, or young adult 
account with NPCCU!  
Our Pass the Buck Coupon Program 
teaches our 
future gen-
eration the 
importance 
of saving and 
developing 
good finan-
cial habits! Find out more by logging 
on to the website page 
www.northparkccu.org/
children_youth_accounts.html.   

Lawn mower accidents are responsi-
ble for thousands of emergency room 
visits each year. 
 
To help you avoid lawn mowing inju-
ries: 
• Start the lawn mower outdoors, 

not in a garage or other en-
closed area where carbon mon-
oxide can collect. 

• Wear long pants and non-skid, 
closed-toe leather footwear. 

• Shut off the lawn mower and 

make sure the blade has stopped 
spinning before crossing gravel paths 
or roads and before trying to make 
adjustments. 

 
Stay alert and exercise precaution to 
help keep lawn mowing safe and acci-
dent-free! 
 
Eligible NorthPark Community Credit 
Union members can receive up to a 10% 
discount on their auto and homeowners 
insurance. To find out what Sentry Insur-

ance can do for you, call Lorraine 
Bishop at 317-587-1876 for a free quote 
and to set up an appointment. 
 
These safety resources are made available by 
Sentry Insurance a Mutual Company and its subsidi-
aries and affiliates (collectively “SIAMCO”) with 
the understanding that SIAMCO is not engaged in 
the practice of law, nor is it rendering legal ad-
vice. Sentry recommends that you obtain legal or 
expert assistance as appropriate. The information 
contained in these materials is distributed “as is”, 
without warranty or liability to any person or 
entity with respect to any loss or damages caused 
or alleged to have been caused, directly or indi-
rectly by the information. 


